
8.3.1.c.i 

 

 

 

Deliver to: 

Helios Power Solutions Ltd 

3 Heremai Street, Henderson 

Auckland, New Zealand. 

Ph: +64 9 835 0700, Fax: +64 9 837 3446 

 

RETURN MATERIAL AUTHORISATION 
 
 

 IEL RMA # 

Company: PO # 

Delivery Address: REF# 

 Date: 

 Service Required 

      Warranty Repair 

      Charge Repair (Needs PO No) 

      Quote Repair 

      Replacement (Needs PO No) 

      Request for credit 

Contact Person: 

Phone: 

Fax: 

Mobile: 

Email: 

 

QTY PRODUCT SERIAL DETAILS OF RETURN/FAULT DESCRIPTION 

    

    

    

    

    

    

    

    

    

 

SENT BY: ………………………………………. 

 

FOR HELIOS POWER SOLUTIONS USE ONLY 
 

 

DATE   INTO STORE: …………………………………………… 

 
BOOKED   IN BY………………………………………………… 

 
DATE RETURNED/CREDITED……………………………… 

 
ORIGINAL INVOICE # ………………………………………. 

 
FAULT REPORT NO………………………………………….. 

 

 
    RESTOCKING FEE TO APPLY (15%) 

    CREDIT FOR FREIGHT 

    CUSTOMER SERVICE CASE ENTERED 

 

 
AUTHORISED FOR CREDIT 

RMA CLOSED…………………………………………………. …………………………………………………………… 

COMMENTS FROM DARYL…………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………….. 
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8.3.1.c.i 

 
 

 

Helios Power Solutions LTD 

RMA (Return Material Authorization) Policy 

 
 

We agree goods may only be returned to the Company on the following basis: 

 
Stock Returns 

 

• An RMA number has been obtained prior to return of goods 

 

• A return charge calculated at 15% of the value of the goods may be charged. This is to cover 

administration and other re-stocking expenses. 

 

• All freight charges are paid by the Customer. 

 

• That claims for credits are made within 7 days of invoicing. 

 

• Any indent orders placed on behalf of, or for the Purchaser may not be cancelled or returned for credit. 

 

• RMA form to be completed and returned with goods to Helios Power Solutions 1, Heremai Street, 

Henderson, Auckland, New Zealand 

 

• Repairs > $150NZD will not be completed without prior confirmation 

 

Warranty Returns 

 

• Products to be returned for warranty coverage must be within the applicable warranty period. If the 

customer requests that a replacement be sent immediately, the replacement product will be billed to the 

customer’s account in accordance with Helios Power Solutions Ltd standard payment terms. Then, 

once a final decision of the return is made, a credit will be issued if the warranty claim isallowed. 

 
Non-Warranty Returns 

 

• If the customer wishes to return a product for repair that is no longer within the warranty period or for 

damage not covered by the warranty, Helios Power Solutions Ltd will advise the customer of the 

estimated cost of the repair. Return of the product will be the authorization to repair and agreement to 

pay for the cost of repair, whether or not it exceeds the original estimate. 

 
Transportation Charges 

 

• The customer is responsible for all transportation, insurance, duties and other similar charges for all 

returned Product, and the customer must ensure that the product is appropriatelypackaged. 

 

• Shipping damages resulting from improper packaging will be the customer’s responsibility. After 

repair, Helios Power Solutions Ltd will return the product ground freight prepaid for 

in-warranty items. For any other shipment method, customer must pay the difference in freight. Non- 

Warranty items will be invoiced for any parts, labour, and shipping charges. 

 

By choosing to request an RMA number from Helios Power Solutions Ltd, it is implied that the customer has 

agreed to the terms of the Helios Power Solutions Ltd RMA Policy. 

 

Please print completed form and fax to +64 9 837 3446 OR print as PDF and email to 

 darylw@heliosps.co.nz. 
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